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To All E.ployees:
Recently, HealthEast and its hospitals were the
subject of a lengthy series in The Morning Call that
some of you may have read.
The series professed to
examine the changing environment that we as health
care workers are experiencing.
Many HealthEast and
hospital employees were made available to The Call
for interviewing.
Unfortunately,
there were misquotes, inaccuracies and innuendos in many of the
articles.
We have prepared a list of 16 such items for use
by all Board of Directors members and senior management staff.
We do not feel that it would be in our
best interest to respond publicly to The Morning Call.
We can be very proud of the work we do in this
region.
We are making health care choices every day
that are driven by the federal and state governments
and the advances in medical technology.
There were many references to what HealthEast
gives to charitable care.
Last year in fulfillment
of its charitable mission, HealthEast provided over
$4,700,000 in specific programs and free care.
All
HealthEast revenues contribute to furthering the
charitable mission of HealthEast and its component
organizations.
The entire region benefits from these
many activities.
The individuals served are a crosssection of the population in need of assistance.
There is no distinction or discrimination
among those
served.
Some of you may ask what HealthEast is doing for
your hospital.
During Fiscal Year 1987, HealthEast
provided services with an estimated value or savings
of $4,253,000.
Included in this number is: Voluntary
Hospitals of America -- $794,000 in purchasing and
services through HealthEast's membership in this preeminent organization; HealthEast Trust Fund -(continued
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o HealthCounts
WEIGHT
CONTROL
PROGRAM

The Weight Watchers At Work Program will again
be offered as part of the HealthCounts Weight Control
Program.
This program has been adapted to fit the
lifestyle of working people with hectic schedules.
The program is designed to accommodate new members as
well as members who have been participating
in the
At Work Program.
The At Work Program is based on Weight Watchers
Quick Start Plus Program.
For those of you who are
new to the program, some of the topics will include:
Coping with Coffee Breaks and Candy Machines, Brown
Bagging with Panache (flair), Beating the 5 o'clock
Syndrome, Stress Management Techniques and Maintaining Motivation.
The Weight Watchers classes will be offered at
Lehigh Valley Hospital Center at the following times
and locations:
Monday, Septe.ber 28
Tuesday, Septe.ber 29
Wednesday, Septe.ber
Friday, October 2

30

4:00-5:00
7:30-8:30

p .•.
a .•.

7:30-8:30
12:00-1:00

p .•.
p .•.

Classroo. 2
Conference
Dining R•.
Classroo. 2
Classroo. 1

How to join
The fee for the eight-week program is $56.
A
minimum payment of $20 is made at the time of registration.
Each employee is entitled to one introductory offer only ($15 refund if you attend seven of
the eight classes).
Since this program is sponsored
by HealthCounts, employees are eligible to receive
$2 for each pound lost.
To register, call the Wellness Center at 821-2150.
Fifteen participants are needed for each session to
continue this program.
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BEGINNER
AEROBICS

Another low-impact beginner aerobics class sponsored by HealthCounts, will be offered this fall at
The Allentown Hospital Tuesdays and Thursdays from
5 to 5:45 p.m.
The eight-week course begins on September 29
and will be instructed by Sharon Holmes in Physical
Therapy on the second floor.
There is a 25-person
class limit and the registration deadline is September 23.
The fee for these classes is $20.
Please
call Employee Health at extension 2289 to register.

HONOR
COUPON

If you were missed by the HealthCounts audit and
you faithfully wear your seat belt, pick up your honor coupon at Employee Health.
Drop the completed
coupon in the drawing bin in the Cafeteria.
The
drawing will be on Thursday, September 24.
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Don't Forget
to DONATE

On Tuesday, October 20 from 7:30 to 11 a.m., the
Miller Memorial Blood Center will conduct its annual
Blood Assurance Program with the bloodmobile in the
School of Nursing Auditorium.
Employees interested in donating should contact
Janice Kiefer, Employee Health nurse, at extension
2289 weekdays between 7:15 a.m. and 4 p.m. to schedule
an appointment.
Appoint.ents .ust be scheduled no
later than Monday, October 12.
If you have never
donated or attempted to donate at Miller Blood Center,
you will need to fill out a medical questionnaire
which must be returned to Employee Health before
October 15.

HELP
WANTED:
BLOOD DONORS
NO EXPERIENCE REQUIRED
The Hospital is again providing an opportunity
for members of the Blood Assurance Program and for
employees who wish to become members to fulfill their
donation obligation .

••

Walking for a
Good Cause

I

Your walking shoes can be put to good use on
Sunday, October 4 by participating
in the third
annual Stride for Stroke.
The five-mile walk is a
fund-raising event sponsored by the Lehigh Valley
Stroke Program, a service which The Allentown Hospital helps support.
The walk, held in observance of Stroke Awareness
Month, will take place from 1 to 5 p.m. at Louise W.
Moore County Park, Nazareth, located near the intersection of Routes 22 and 33.
You and your family members are invited to walk
with the Hospital team.
The Hospital can earn a trophy if the team is
one of the top three corporate fund-raising teams.
Last year, Hospital walkers won second place.
Winning is determined by the amount of money collected.
Participants who raise ~15 or more will recieve
a Stride for Stroke tee-shirt.
For more information or to register, call Debbie
Lowry in the Social Service Department at extension
2247, or Kay Fenstermaker in Nursing Administration
at extension 2285.
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Message to Employees

(cont'd from page one)

$730,000; Health Search -- saved $245,000 versus using
an outside search firm; Lab consolidation -- $435,000;
Educational Master Plan -- valued at $158,000; HealthEast Enterprises -- $200,000; Cash management program
savings of $45,000; Centralized Marketing Department
(including in-house editing, publishing and creative
services and a savings in employment advertising) -$441,000; other staff such as internal auditing and
planning -- $1,205,000.
In addition, HealthEast is responsible for the
management and direction of the components and subsidiaries.
It provides centralized planning, marketing,
development and fund raising, and legal services.
Because of these HealthEast functions, there is no
need to spend money on hiring additional employees for
these areas or to pay outside consultants.
In future issues of your newsletter, I will provide you with more detailed information about the
direction we are taking to achieve our charitable
mission.
I would encourage you to let me know if you
have any specific questions about The Morning Call
series (extension 7950) or about areas of interest
for future articles.
I want to thank each one of you for the continued
good work you do for our patients.
Sincerely,

David P. Buchmueller
HealthEast President

A special class designed to educate grandparents about
the changing roles of grandparenting today.

(J P D ATE:

GRAN~~TING

Grandparenting gift: certificates will be honored at any future class.
Classes are offered every other month.
(one class per certificate)

o
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Registration

for the class is required and can be made by calling

778·CARE

The Allentown
Hospital

Septe.ber 22, 1987
7 to 9:30 p ••.
Hospital Auditoriu.

A HealthEast Hospital
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Nursing
Specialty
Highlighted

Are you interested in learning more about orthopedic nursing?
The National Association of Orthopedic
Nurses (NAON) provides networking with other orthopedic nurses in the Lehigh Valley.
To learn more
about this organization or to become a member, contact
Susan Steward, R.N., coordinator, medical-surgical
nursing, School of Nursing, at extension 2575.
Orthopedic nursing presentation
The National Association of Orthopedic Nurses
(NAON) is sponsoring "Cognitive Impairment Following
Head Trauma" on Tuesday, October 6. The guest speaker
is Nancy Stott, R.N., B.S.N., Neuroscience Clinical
Instructor, Lehigh Valley Hospital Center.
The Lehigh Valley Chapter of NAON meets the first
Tuesday of the month at 7:30 p.m. at Lehigh Valley
Hospital Center.
Non-members are invited to attend
the presentation.

CONGRATULATIONS!

Carol Fortenbaugh, R.N., Nursery, and her husband, Joe, recently became the proud parents of a
baby boy.
Chad Andrew weighed in at 8 pounds, 4
ounces.

***

Pa. Monte, R.N., Nursery, and her husband,
Scott, became the pround parents of a baby boy on
July 29. Ryan Scott weighed 7 pounds, 10 3/4 ounces.

HOTLINE
QUESTIONS
(Call the HotlineExtension 2999)

WELCOME, NEW
EMPLOYEES
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Q:

I have noticed that since the new mail system has
been implemented, a few pieces of mail have been
lost and not just misdirected.

A:

From time to time, in both the new and old system,
mail inadvertently gets misplaced or lost.
There
is a concerted effort to avoid this situation.
Inquiries on lost or misplaced mail should be
directed to: Richard Cardona, supervisor of Mail
Room, at extension 2471.

The following employees are welcomed to The
Allentown Hospital Fa.ily:
Accounting:
Carol Williams; Ad.inistration:
Phillip DiChiara; Dietary:
Sue Hettler, Pamela
Mackaravitz; Housekeeping:
Rosemary Brown; Laboratory:
Mary Delauder, Valerie Rupp; Laboratory Ad.inistration:
Jeffrey Lindner, Laurie Powell; NICU:
Mary Elizabeth Schipin; Nuclear Medicine:
Margaret
Kanyuck; Nursing:
Catherine Chrapacz, Teresa White;
Nursing Education: Linda Petrine; Operating Roo.:
Lisa Durishin, Susan Verhauz; X-ray: Nancy Minnich.
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PLAN
AHEAD

WomanCare of The Allentown Hospital will offer
the following free educational programs:
"The Pre.enstrual Syndro.e: It Isn't So Unusual"
Tuesday, September 29 -- 7 to 8 p.m.
Hospital Auditorium
or
Wednesday, September 30 -- noon
Room 1911, School of Nursing
Speaker:
Larry Glazerman, M.D.
Department of Obstetrics and Gynecology
"Understanding Pre.enstrual Syndro.e:
A Discussion for Men"
Tuesday, September 29 -- 7 to 8 p.m.
Room 1911, School of Nursing
Speaker:
Ernest Y. Normington II, M.D.
Department of Obstetrics and Gynecology
"After Menopause:
Wo.en and Hor.one Therapy"
Wednesday, October 7 -- noon
Room 1911, School of Nursing
or
Thursday, October 8 -- 7 to 8 p.m.
School of Nursing Auditorium
Speaker:
Donald E. Barilla, M.D.
Department of Endocrinology
To register

for these programs,

call 778-3800.

***

The Recreation Committee's trip to "the Big
Apple" has been rescheduled for Saturday, October 3
instead of October 17.
The cost remains the same at $69, based on
double occupancy at the Skyline Hotel (Best Western
with indoor swimming pool).
The price also includes
a continental breakfast Sunday morning.
Call Carl Reynolds at extension 2229 to make
your reservations early.

***

Feeling lucky?
The Hospital Volunteers are
sponsoring a trip to Caesar's Casino in Atlantic
City on Tuesday, October 13. Another casino trip to
Caesar's Casino is being sponsored by the Recreation
Committee on Sunday, Nove.ber 1.
The bus for both trips will leave the Hospital
at 2 p.m. and will arrive back in Allentown at
11:30 p.m.
The cost is only $5 per person, which
includes your bus fare, a $5 coin rebate and a $7.50
deferred coupon.
For reservations, call the Volunteer Office at
extension 2264.

***

Did you ever get all dressed up with DO place to go? Keep
your eyes open for a party you will not want to .iss sponsored
by the Hospital'sRecreationCa..ittee.
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